ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


if there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Eorm for each veferinarian 


PLEASE PRINT OR TYPE 


39.291. 


Case Number: 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVt: Pr. Tim Overby 
Premise Name: Duval Anima! Hospital 
Premise Address: 1060 W. Beia St. 
City: Green Valley State: AZ Zip Code: 85614 
Telephone: (520) 393-6357 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT": 
Name: Susan Gregory - 


i =—S |, 
Home Telephone: Cell Telep  e— 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL . 


RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. FYOUHAVE 


“REASON TO BEUEVE THAT SUBSTANTIAL HARM WILL RESULTIN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: George Gregory 


Breed/Species: Domestic Short Hair Cat 


Age: 13 Sex: Malle Color: Gray Tuxedo 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Dr. Overby did lab work to identify severe kidney disease in Sept, 2021. Dr. 
Overby called in May, 2020, when my husband and | had George's eye removed 
due to cancer. He said George had an abnormal lab which we could discuss at his 
next physical. | don't know what the lab was, but if it showed abnormal kidney 
activity, Dr. Overby could have simply told me to feed him only special canned 
food. | also do not understand why, in 13 years, he never told me to feed our cats 
canned food to avoid kidney disease. | fed what | believed to be good quality food, 
E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
1) Sam, the staff member who said she asked Dr. Overby to call me twice on 
Monday, October:7. 
2) Brianna, the staff member who provided Hill's Science Diet canned food for 
kidney disease on Monday, October 8. She was cold, insensitive, and uncaring on 
Tuesday, October 9, simply selling the appetite stimulant. 
3) Another staff member was with Brianna on both days. She started to get the 
food on Tuesday, but Brianna got it. | belleve she began to cry when | was sobbing 
in their lobby on Tuesday. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: Arosa Faget 


Date: 12/18 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Thank you for being available to support those of us who are abused/neglected by 
doctors under your jurisdiction. To summarize, our beloved cat, George, attended 

_ regular visits with Dr. Overby and received shots, bloodwork, etc. as recommended. 
We always pald the bills at the time of service. George was seen once for a virus by Dr. 
Wilkinson. Initially, Dr. Overby was going to remove George's cancerous eye, but Dr. 
Wilkinson saw him as the cloudiness worsened and recommended that the eye 
specialist In Tucson see him. Once it was discovered that the speicialist would send 
him home the same night as the surgery rather than spend two nights at Dr. Overby's 
hospital for monitoring, | delivered a dozen roses in a vase to Dr. Overby to thank him 
for his troubie. 


Dr. Overby never called my husband or me after he told my husband about George's 
advanced kidney disease. He did not call me back after | talked to his assistant, Sam, 
twice on Monday, October 7 or ever again. ALL | NEEDED WAS A PLAN FOR 
COMFORTING MY DYING CAT WHO REDUCED HIS EATING FROM 2-3 TIMES/DAY 
TO ONCE/DAY FROM SATURDAY, OCTOBER 5--MONDAY, OCTOBER 7. THEN ON 
TUESDAY, HE STOPPED EATING. NEVER HAVE I FELT SO HELPLESS TO 
PROTECT MY MOST PRECIOUS, TRUSTING COMPANION. 


Please read the attached letter that | mailed to Dr. Overby, marked "Personal!" and " 
Private" on the envelope. He never responded. | don't understand how or why he 
would abandon us after such a long, solid relationship. 


Please note that | have worked at St. Mary's Hospital ER in Tucson for 11 years. | 
never missed a day of work during the worst of COVID. Our staff provides more 
compassionate care to strangers every day than we received from George's lifelong 
doctor. Thank you for your help. 


Very sincerely, 
Susan Gregory 


Rev 8.14.17 


10/28/21 
Dear Dr. Overby, 


You were the doctor for our beloved cats for 13 years. Recently, you called my husband to say 
that our most beloved George had advanced kidney disease. We changed to good quality 
canned food and he perked up beautifully, eating 2-3 times/day. Then on Sat, 10/16, his eating 
reduced to only once daily. | called your office on Monday asking to speak to you for advice, 
but | was told you were too busy to talk to me. Your assistant said | should feed him Hill’s 
Science Diet for kidney disease before { could have an appetite stimulator. | purchased cans 
from Brianna at your office. He ate some that night, for 2 meals. 


On Tuesday, he stopped eating and was distressed, trying to eat. | called your office very upset 
and was told the appetite stimulant was ready on Monday. | talked to Brianna in person in your 
lobby, sobbing because | knew what a terrible sign It is when an animal stops eating. | begged 
for guidance, some sort of plan to manage his remaining time, but she Just said you never 
know when he will ready for euthanasia. However, she did say that Wednesday was probably 
not a good day because you would be out of the office, and Dr. Wilkinson was fully booked. 
Thursday and Friday were convenient. | didn’t push because | didn’t reatize he really might die 
on Wednesday. 


Aiter alt these years of a good relationship, you need to know that you abandoned us when we 
needed you the most. And you used to have kind, empathic people working In your office, 
George went downhill fast in spite of the appetite stimulant providing one more meal, By 
evening he was unable to produce any urine or stool, and we kept walking back and forth, - 
trying to comfort him all night. | DID NOT HAVE MEDICATIONS TO CALM HIM. | DID NOT KNOW 
IF YOUR OFFICE WOULD SQUEEZE HIM IN WHEN HE NEEDED YOU THE MOST. So rather than 
continue to wait, we took him to an emergency vet In Tucson at 5:30.. He cried the entire way 
no matter how | tried to comfort him. 


We deserved compassionate, effective care and a plan of how to proceed. | HAVE NEVER FELT 
SO HELPLESS IN MY LIFE! THIS WAS NOT JUST A CAT; HE WAS THE CLOSEST THING TO A 
CHILD ] HAVE EVER HAD. THE TRUST HE HAD IN ME WAS ABSOLUTE, AND I COULD DO 
NOTHING TO EASE HIS DISTRESS. { AM HAUNTED BY HIS FINAL MOMENTS. IF YOU ARE TOO 
BUSY TO HELP US OR TOO BURNED OUT TO CARE, THEN YOU SHOULD STOP PRETENDING TO 
BE A DOCTOR. 


Sincerely, 


Susie Gregory é { 


December 15, 2021 
In re: Timothy Overbey (22052 
To Whom It May Concern: 


On Monday, May 18, 2020, preoperative bloodwork was performed priorto George Gregory’s 
enucleation done at Eye Care for Animals. | called and spoke to Mrs. Gregory to review the results and 
discussed that his creatinine was borderline elevated at 1.9, but his bun and sdma were within normal 
limits. We also discussed the need to monitor these levels going forward given George’s age and medical 
history. 


On Tuesday, September 21, 2021, | saw Mrs. Gregory with George fora routine semi-annual exam. Mrs. 
Gregory insisted that! examine George in the exam room, against our COVID protocol. | was informed 
by Mrs. Gregory that George was generally doing well but was taking longerto eat. On exam, he had 
mild tartar (no visible evidence of advanced periodontal disease), and no abnormal pigment was noted 
to the remaining (left) eye. His retina appeared within normal limits, and he had a normal pupillary light 
response. | recommended that we perform an IDEXX senior screen on George due to his age and mild 
weightloss. 


On Thursday, September 23, 2021, | talked to Mr. Gregory with the lab results which showed a mild 
increase in renal values (creatinine=2.2, bun=41) which had increased slightly from bloodwork done last 
year (creatinine was 1.6 in 2017 and 1.9 last year, with bun=31 in 2017 and 2020). He also had 
decreased urine specific gravity (s.g.=1.015) making these results consistent with chronic kidney disease. 
As a result, | recommended we start George on Hill's Prescription K/D diet and check his blood pressure 
at the nextexam. 


On Monday, October 18, 2021, | received a message that George was not eating, and! assumed that 
meantthe K/D diet that | had recommended. ! had our veterinary assistant, Samantha Woner, call the 
ownerto get additional information and! was informed that George had not been started on the K/D 
diet as per my recommendation, and that he was eating some but a markedly reduced amount of food. 
At this point, | had Samantha call the ownerto recommend that George be seen for an exam and 
possible prescription for an appetite stimulant (mirtazapine). | had no further communication with the - 
owners until I received the October 28, 2021 letter from herthat she attached to her Board Complaint. 
In that letter, Susan Gregory mentions how kind and empathic our office had been to her, but she was 
apparently put off when she could not getin to see us right away and had to go to an emergency 
veterinarian. Also, our practice has no record of the owner havingcalled foran appointment after 
October 18", and | was never given a message to call. the owner that was not promptly returned. 


Yan Ov DVM ayis [1 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD. 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) ¢ FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 22-52 


Complainant(s): Susan Gregory 
Respondent(s): Timothy Overbey, DVM (License: 4299): 


SUMMARY: APPLICABLE STATUTES AND: RULES: ; 
Complaint Received at Board Office: 11/17/21 Laws as Amended August.2018 
Board Discussion: 1/19/22 (Lime Green); Rules as:Revised 


September 2013 (Yellow). 


On September 21, 2021, “George,” a.13-year-old male domestic short hair cat was 
presented. to Respondent for an:exam. Diagnostics were performed and revealed mild 
increase in renal:values; there was:also a decrease in urine specific gravity. Respondent 
recommended starting the cat on k/d:diet and: checking the cat's-blood pressure on the 
next exam. 

On October 18, 2021, Complainant reported that the cat was not eating and'an exam 
was recommended. Complainant reported that she had not started the cat on k/d; she 
declined having the cat examined and elected to start k/d diet and:an appetite stimulant: 

On October 20, 2021, the ‘cat was: presented to an emergency facility for humane 
euthanasia. 


22-52, TIMOTHY OVERBEY, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On September 21, 2021, the cat was presented to Respondent for a. routine exam. 
Complainant insisted that Respondent examine the cat in the exam room against their Covid 
protocol. Complainant reported that the cat was taking longer to eat that usual, fell off the 
dryer that morning while in the carrier when pet owner was attempting to capture housemate 
for appointment, and possibly had abnormal pigment in remaining eye (left). The right eye was 
enucleated in 2020. 


2. Upon exam, the ‘cat had a weight = 14.25 pounds (15.2 pounds 12/14/20), a temperature 
=101.6 degrees, a heart rate = 180bpm, and a respiration rate = 30rpm; BCS = 6/9. Respondent 
noted the cat had mild tartar. He informed Complainant that the cat appeared healthy; the 
fall did not seen to affect the cat and no pigment was seen from the.ocular exam. Due to the 
cat's slight weight loss and eating changes, Respondent recommended performing diagnostics 
to look for any underlying issues. Blood and urine was collected. 


3. On September 23, 2021, Respondent spoke to Complainant's husband with the results of the 
lab work. He:advised that there were mildly increased renal values (BUN 41, Creat 2.2).and a 
decreased urine specific gravity (1.015). Respondent explained that the cat's renal values had 
increased from the previous year and recommended starting the cat:on k/d-and checking the 
cat's-blood pressure at the-next exam. 


4.On October 18, 2021, Complainant called to report that the cat was not eating much. Since 
the cat has been diagnosed with kidney disease, she:had been feeding him a:special diet. 
However, recently the cat had not wanted to.eat.the special. diet and.Complainant was 
worried. Staff advised that there were no appointments available that day:but Respondent 
could see the cat the next day — Complainant indicated that she did not want to bring the cat 
in and just wanted to speak.to Respondent. Staff explained that Respondent was fully book and 
would give him the message; however, Respondent would likely want to‘examine the: cat. 


5. After speaking with hospital manager Newman:and:Respondent, staff'imember Ms. Woner 
called back and spoke to Complainant's husband who reported that the.cat had been eating 
k/d that Complainant picked up from a pet store. There were no records that the food was 
obtained at the premises or.a prescription requested fromielsewhere for the diet. Ms..Woner 
‘advised that while it was not ideal that the cat was refusing the k/d diet, they could attempt to 
Offer a different food to get the cat: to eat. If the cat. continued: to refuse meals, an 
appointment should be scheduled.. Complainant's husband stated'‘they, would calll if the cat 
.continued to not eat. 


6. Later, Complainant called the:premises with.additional questions. She also reported that the 
.cat had completely stopped eating. Complainant had tried the cat on:a new diet that he 
seemed to enjoy — she had not ever fed the cat k/d as: Respondent had recommended — her 
husband was ‘mistaken. Complainant asked if Respondent would. dispense an appetite 
stimulant. Ms..Woner told Complainant that she could pick.up some. k/d:as recommended for 
kidney disease and:she would ask Respondent about the appetite stimulant. Ms. Woner stated 
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22-52, TIMOTHY OVERBEY, DVM 


in her narrative that Complainant declined an exam and was only interested in seeing if 
Respondent would prescribe and appetite stimulant. 


7. Ms. Woner spoke with Respondent. She advised that Complainant had not been feeding the 
cat k/d and she was requesting an appetite stimulant. Respondent wanted to examine the cat. 
Complaint declined an exam. 


8. Complainant had picked up k/d from the premises. 


9. After Ms. Woner spoke with Respondent she called Complainant. Respondent had approved 
the appetite stimulant. Complainant stated she would be in the next day to pick up the 
prescription. Mirtazapine Transdermal ointment 5mg; apply 1.5 inch strip to inner pinnae once 
daily as needed to stimulate appetite. Wear gloves. Switch ears with each application. 


10. Ms. Newman stated that it was her understanding that Complainant picked up the k/d and 
appetite stimulant on the same day (10/18/21). 


11. Neither respondent nor staff heard from Complainant again until receiving her 10/28/21 
letter and then the Board complaint. 


12. On October 20, 2021, the cat was presented to VCA Valley Animal Hospital and Emergency 
Center for humane euthanasia due to declining health related to kidney disease. Dr. Canfield 
stated in her narrative that Complainant was committed to euthanizing the cat and did not 
request a consultation or a second opinion exam with a doctor. A visual exam of the cat raised 
no concern for proceeding with humane euthanasia. Complainant completed the paperwork, 
an lV catheter was placed and. Complainant was only present for propofol injection, not for the 
euthanasia. The cat was euthanized and Complainant was contacted when the ashes were 
available to be picked up. 


13. According to Complainant, she was upset that Respondent never returned her calls about 
the cat's advanced kidney disease. She spoke with Respondent's staff on two occasions but 
never heard from Respondent. Complainant stated that she needed a pian for comforting her 
dying cat that began losing his appetite, then stopped eating altogether. She further expressed 
concern that Respondent never responded to the letter that she mailed to him outlining her 
concerns. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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22-52, TIMOTHY OVERBEY, DVM 


Tracy. A. Riendeau; CVT . 
Investigative Division - is : 
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